
Information Technology Intern 

Position Type

Internship

Desired Class Level(s)

Sophomore

Desired Skills

Description

Service Line Overview

IT Managed Services maintains and provides support for RH Sheppard and WABCO customers
located throughout the world. Services are designed and built to reduce failures, improve
productivity and customer satisfaction.

Job Description

An IT Intern is responsible for assisting the team with local and wide area network support,
physical and virtual server and desktop systems, client server applications, and physical
controls that ensure proprietary/con�dential data and systems are protected. Additionally, an
IT Intern assists with activities which may include one or more of the following: Imaging and
con�guring end customer systems, conference room audio / visual systems, network design,
and server support.

Normal Working Hours

Monday – Friday, 8AM – 5PM.

Minimum hours / week: 10

Maximum hours / week: 40 depending on school schedule

Application Information

Important Dates

Contact Information

Posted On: 
Mar 07, 2018

Application Deadline 
Apr 20, 2018

Damarys Diaz  
Sheppard - a WABCO company  
Senior Manager, Human
Resources 
Foundry side/not mfg. Hanover,
Pennsylvania

Related Resources

Help & Support

Computer Science

Building A Federal Resume
Job & Internship Fair
Helpful Hints

https://ycp-csm.symplicity.com/faculty/index.php?fav_id=3162c38f93b97c15062d76f04d2871a4&s=jobs&ss=jobs
https://ycp-csm.symplicity.com/utils/view.php?id=e9b10c77c6cfe685b38398d066d8028c
https://ycp-csm.symplicity.com/utils/view.php?id=a658872764eb016899645fffe9819ede


Quali�cations

Quali�cations: 

To be considered for the Intern program students must be enrolled as a full-time or part-time
student at any degree level and meet the following requirements: 

Required Skills 

·         Majoring in Computer Science, Information Technology, Computer Engineering, or related
IT discipline 

·         Strong technical skills with personal computers, operating systems and network
topology 

·         Understand the concept of desktop and server virtualization 

·         Willing to work in the Hanover, PA area 

Preferred Skills 

·         Ability to quickly adapt to a changing environment 

·         Ability to quickly learn new concepts and software 

·         Candidate should be a self-motivated, independent, detail oriented, responsible team-
player 

·         Strong communication skills, both written and oral 

·         Ability to multi-task and support multiple priorities 

·         Strong Analytical and Problem Solving Skills 

 Send a Question or
Comment



·         Excellent teamwork and interpersonal skills 

·         Ability to handle multiple clients and multiple team members with con�dence

Location

Hanover, Pennsylvania

Desired Major(s)

Science, Technology, Math & Engineering

Desired Start Date

April 16, 2018

Duration

3-4 months

Approximate Hours Per Week

10-40

Travel Percentage

No Travel

Similar Jobs

 

Technical Writing Intern
(Summer 2018)

Knorr Brake Company
Westminster, Maryland

Systems Engineering
Intern (Spring 2018)

Knorr Brake Company
Westminster, Maryland

Design Validation Intern
(Summer 2018)

Knorr Brake Company
Westminster, Maryland

https://ycp-csm.symplicity.com/faculty/index.php?s=jobs&ss=jobs&mode=form&id=06434e48398b52338f11fefab752bb74
https://ycp-csm.symplicity.com/faculty/index.php?s=employers&ss=list&mode=profile&id=f8331edf7027eed453f2293d992a9eb9
https://ycp-csm.symplicity.com/faculty/index.php?s=jobs&ss=jobs&mode=form&id=1843addf230c34305a118a15327b7fc2
https://ycp-csm.symplicity.com/faculty/index.php?s=employers&ss=list&mode=profile&id=f8331edf7027eed453f2293d992a9eb9
https://ycp-csm.symplicity.com/faculty/index.php?s=jobs&ss=jobs&mode=form&id=47a31cb1523fac9ab86c4826130329df
https://ycp-csm.symplicity.com/faculty/index.php?s=employers&ss=list&mode=profile&id=f8331edf7027eed453f2293d992a9eb9
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